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• Civilian Personnel Records Facility

– Occupies over 400,000 s.f.

– Holds nearly 2M cubic feet

– Interacts with over 200 Federal agencies 
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MAJOR CPR HOLDINGSMAJOR CPR HOLDINGS

• Official Personnel Folders (OPFs)

• Stores and Services over 85,000,000 OPFs
of Retired and Separated Federal Employees

• Includes:
• Personnel Records
• Medical Records
• Pay Records



OTHER CPR HOLDINGSOTHER CPR HOLDINGS

• U.S. Treasury Checks

• U.S. Postal Paid Money Orders   

• Foreign National Overseas Employee Personnel Records

• IRS Tax Documents

• Temporary Storage for Local Federal Agencies



OTHER CPR HOLDINGSOTHER CPR HOLDINGS

Military Related Records:

• Military Dependent Medical Records

• Military Entrance & Separation Xrays

• Master Microfiche collection of Military Personnel Records



Extract information from OPFs and related records in 
response to inquiries from former Federal employees, 
Federal agencies & third party requestors 

Loan the OPF to a Federal agency to prepare its own 
response or to reactivate the OPF for fresh Federal 
service

What Do We Do With The OPFs?



Federal 
Employees

20%

Federal Agencies
70%

Third Party
10%

1. Federal Agencies
Office of Personnel Management (OPM) controlled agencies 

(70%)
United States Postal Service (Non-OPM 27%)
All other Non-OPM agencies (3%)

2. Current/Former employees

3. Third Party requesters
Employers
Attorneys
Congressional Offices
Law Enforcement
Genealogists

SOURCE OF OPF REQUESTS SOURCE OF OPF REQUESTS 



What Will Be Changing With e-OPF?
We are continuing to partner with OPM.

Retired e-OPFs will be “hosted” on an NPRC version 
of OPM’s e-OPF system.

For now, servicing will be accomplished much the 
same as it is for paper OPFs, except CPR will work 
from the e-OPF and reactivate it when requested by 
an agency.

OPM will “mark” the retired OPF as the “official 
record.”



What Else Can We Offer You?
• In partnership with OPM, we plan to offer one stop 

scanning services to smaller federal agencies who are 
moving to e-OPF:

We will be able to scan your paper records AND store 
your “dead” records at same location,
We will use technicians who are experienced working 
with paper OPFs,
We will be meticulous about proper scanning and 
expect to be less expensive than commercial 
vendors.



What Else Can We Offer You?
We also are prepared to store your “dead” OPFs, 
once you have scanned them to create an e-OPF:

We would in-process them using the SF135 
process

Storage costs are 19 cents per cubic foot per 
month

Reference (loan or correspondence), refile, and 
interfile activities are available



What Else Can We Offer You?

For those of you who are not ready to go e-OPF, 
CPR is prepared to store your active, paper OPFs at 
a single location:

Storage costs are 19 cents per cubic foot per month

Reference (loan or correspondence), refile, and 
interfile activities are available



• Military Personnel Records Facility

– Occupies over 800,000 s.f.

– Holds over 2M cubic feet

– Staffing is over 500 FTE 
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• MPR Performance Improvements

– 3 week average response time for all cases

– Separation Documents provided in 10 days or 
less nearly 92% of the time

– Backlog of requests is less than 25K
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How does the reference 
process work?



Step One
Mailroom

~ 3,000 – 4,000 requests 
are received each day.  

33% - eVetrecs

67% - Mail          



Step Two

Data Entry

Mail is digitized and 
entered into our Case 
Management and 
Reporting System.



Step Three
Assignment &

Pre-Processing

An automated assignment 
manager assigns service 
requests to technicians and 
attempts to order the record 
needed to respond.  In some 
instances, the system may 
auto-service requests 
without technician 
involvement.



Queue Discipline

• Pre-processing
• Priority cases
• Sep Doc cases
• Suspense due dates
• Other cases



Step Four

Searching

We have over 80 million 
items in our holdings.



Step Five
Dispatch Center

Retrieved records are 
bar-code wanded, sorted, 
and delivered to 
correspondence 
technicians.



Step Six

Correspondence

Technicians 
respond with 

tailored letters.



For status checks only,
email us at

mprstatus@nara.gov



To submit a request:   

vetrecs.archives.gov



Customer Service Number

(314) 801-0800

Monday thru Friday
7:00 am thru 5:00 pm



Archival Program

• National Archives 
Building

• National Archives at 
College Park

• Regional Archives 
Program

• Military Personnel 
Archives



NPRC Archival Program



Director

Assistant Director
for Civilian Records

Assistant Director
For Archival Programs

Assistant Director
for Military Records

Management Systems Staff

Archival Operations and
Facility Planning Branch Preservation Branch

New Organizational Structure



Archival Program

• Official Military 
Personnel Records are 
scheduled for permanent 
retention

• Transferred to NARA 
62 years after separation

• ~ 20,000 cubic feet of 
WWI Navy and USMC 
folders have been 
accessioned in St. Louis



Preservation



?ram: Offioer i n  &age ,  m, Raleigh, 1. C. 
b: Oommandant or the Marine Corpe ( C O ~  LUU) 

Eubj: Report of a rehenelon of' Private P i r a t  Olaae 2erranoe 
Steven YO &, (64Q016) , U ~ C ,  s t raggler  

1. IH aecordanue d t h  L n a m o t i w s  oontalned in retemnce (a), 
the rollewing iniornaCion l a  aulxoi%ted: 

a. Apprehended by o i o i l  authorl t iaa  and del ivema at 
M a t r i o t  Hemlquarters Recrnriting Station, Ralelgh, N. 0. , 
a t  1050, 6 December 1949. 

b Abeent over leave einoe 0800 on 28 November 1949 
from Go, 26 Amph Trac En, 2&Uardv, RIB, Camp Lejeune: B.C. 

o. Delivers& by Patrolman Floyd I. DENTOH, reward olsimed 
ii offered. Oopy or  reward notioe not on f i l e .  

d. Statement of etraggler atteched. (Enoloaure (1) ). 

6. Ident i ty  admitted, poeseesee temporary ident i f loat ion 
oard. 

f. Att i red i n  o iv i l i an  olothlng; adequate f o r  the eeason. 

, g. Private F i r s t  Glace IUJ WEJEl has a 88A or 997. 

h. Bsooamsnd t r a n u e r  t o  another etat ion under guard. 

1. Btatewnt of Ubioe l  OfTioer attaohed. (Enclosure (8) ). 

2v- 
#. D. SMIm, JR. 
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